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The Summit at Brighton

2009 Resident Satisfaction Survey

Overall Primary Strengths
Satisfaction
Cleanliness of common areas
96% Excellent & Good
. : Religious/spiritual opportunities
Likelihood to
Recommend to Others
89% Excellent & Good Courteousness of dining staff
Respectfulness of staff
What Our Residents Are
Saying .. Responsiveness of staff

The Summit provides the very
best staff. Each person on the
staff 1s obviously committed
to providing us with the
best possible service.
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