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WELCOME

It is my pleasure to welcome you to The Summit at Brighton. Your new home is among the finest senior living communities in the country.  It is also the first and only life care community in the Greater Rochester area. My staff and I hope you will find living here both comfortable and exciting.

The Summit at Brighton is comprised of men and women from diverse backgrounds who have varied lifetime experiences. This community has been designed to continue this diversity by providing services that promote life-long learning, well-being and a worry-free environment.

This Resident Handbook has been developed as an easy to use answer guide and it should be kept for your ongoing reference. In addition, I invite you to call on me, the other staff or on other residents with any questions you may have. We are constantly adding to or improving the way we do things so this book will be updated as needed. Just replace the applicable pages from this handbook when we furnish you with new or revised ones.

We realize that as a resident of The Summit at Brighton, you help create the spirit of our community, and your interests, desires, needs and personal participation will shape much of the atmosphere. We also realize that adjustment to a new environment takes some time. You have made the decision to become part of The Summit community and we consider this a demonstration of your trust in our organization and its staff. We will do our best to earn that trust. We are glad that you are here.

My door is always open to you. On behalf of the entire staff, welcome to The Summit at Brighton.

Yours truly,

Roseann Campanelli
Executive Director

ADMINISTRATION

Hours and Location of Administration Offices

The administrative offices are located on the first floor of the commons building next to the concierge desk. These offices are open Monday through Friday from 8:30 am to 5:00 pm.  If you have any special needs at any other time you may contact the concierge desk at 341-2300.  
Billing

Your monthly service fee statement for the next month is placed in your in-house mailbox next to the family room on or before the last day of the current month. Monthly service fees are due whether or not your statement was received. The statement amount will include the monthly service fee, as well as any additional prior charges for meals, maintenance, etc. Payment is due the fifth day of the month.  

Payments should be made by personal check and brought to the administrative office during business hours or placed in the payment drop box outside Guest Room B or by electronic funds transfer. Questions about accounts should be directed to the staff accountant during the normal business hours. Please remember that your monthly service fee is considered delinquent after the fifth day of the month, as described in your residency agreement.

Corporate Structure

The Summit at Brighton is sponsored by the Jewish Home of Rochester Senior Housing, Inc. and is part of Jewish Senior LifeTM (Parent), as is the Jewish Home of Rochester Enriched Housing Inc. (Wolk Manor) and the Jewish Home of Rochester.  

Shared Services

Services are shared between The Summit at Brighton, Wolk Manor and the Jewish Home of Rochester as needed in order to maximize efficiency of the organizations.

STAFF DIRECTORY
	Name
	Title
	Direct Line



	Jackie Stone
	Sr. VP Housing Services
	341-2301

	Roseann Campanelli
	Executive Director
	341-2302

	Robin Levitt
	Director of Marketing
	341-2306

	Concierge Desk
	The Summit at Brighton
	341-2300

	Jeremy Jarvis
	Director of Dining Services
	341-2316

	Eileen Anderson
	Dining Services Manager
	341-2317

	Judy Scott
	Cultural Arts Coordinator
	341-2311

	Reservations/Café
	The Summit At Brighton
	341-2320

	Tom Bertino
	Engineering Team Leader
	341-2327

	Naya Ravenell
	Facility Services Manager
	341-2326

	Tammy Reiss
	Staff Accountant
	784-6608


RESIDENT SERVICES

Monthly Activities Schedule

The Summit has been designed to offer its residents many different recreational choices. The commons building contains rooms designated for the following functions: TV/movie viewing, card playing, board games, creative arts, music listening, continuing education, library/computer center and small group discussions. In addition, the fitness center and pool, which are described in detail on page 15, are also available for you and your guests.

All of these areas are available for use at any time with the exception of the pool, which must be staffed by a lifeguard. The Summit’s staff has also organized many programs, classes and activities in which residents can choose to participate. These offerings are designed with the expressed interests of the residents in mind. At the end of each month, a calendar of the next month’s activities will be placed in your Summit mailbox. Please review it regularly so you know what is occurring in the community. If you have a specific interest and you would like to see a program developed, please call the Cultural Arts Coordinator to discuss your idea.

Concierge Services

As a convenience for you, our concierge is available to answer many of your questions about The Summit. Whether it’s about directions, activities, or how to obtain something, the concierge desk is the place to call or to stop by. The concierge is located at the commons building reception desk and is on duty 24-hours a day. You can reach the concierge directly by dialing 341-2300.
Transportation

The Summit provides transportation for residents within a ten miles radius of the Summit at Brighton between the hours of 8:00 a.m. to 4:00 p.m. Monday through Friday, and 9:00 a.m. to 5:00 p.m. on Saturday and Sunday. A weekly transportation schedule has been designed that describes the planned destinations of The Summit vehicles. If a resident request for transportation cannot be accommodated because of transportation scheduling conflicts, the concierge will be happy to assist the resident in arranging other means of transportation at the resident’s expense. 
Our goal is to maintain a schedule that enables us to drop off and pick up residents from appointments in a timely manner. However, due to circumstances such as weather, traffic or other resident appointments, it is not uncommon to have a waiting time for pick up. Residents can assist us to remain on schedule by being at the front desk area at least 5 minutes before scheduled departure.

Grocery Shopping, Banking and Errands

Frequently scheduled trips for grocery shopping, banking and other errands at Tops/Brighton Plaza and Pittsford Plaza, including Wegmans, are available on pre-scheduled days. Please plan your banking, grocery shopping other shopping and errands at these times.

Scheduled Personal transportation

Scheduled personal transportation includes requests for individual transportation to the JCC, to a friend’s home, to the airport, to a volunteer site or to a beauty salon. In order to best accommodate residents, these requests must be scheduled in advance and will be accommodated as the schedule allows.

Scheduled Medical Appointments

Transportation for medical appointments takes priority over non-medical transportation requests. Please schedule your medical appointments with the concierge as soon as you make the appointment.

Medical Emergencies

In providing a transportation schedule that works well for all residents, we are presented with the challenge of having to frequently adjust the transportation schedule for medical emergencies. In order to accommodate our residents’ needs for medical emergency transportation, which cannot be scheduled in advance, we must adhere to the following policy without exception:  For the safety of all our residents, medical emergencies must take priority over all non-medical transportation. If The Summit vehicle on which you were scheduled is needed for an emergency medical trip, the concierge will notify you as soon as possible. We will do our very best to accommodate you, help you arrange alternate transportation, or re-schedule your transportation. We ask that all residents to be understanding of this policy and support our staff’s need to be able to help all residents in times of a medical emergency.

Mileage Policy
Your monthly service fee provides you with transportation service within a 10-mile radius of The Summit at Brighton. There will be a charge for trips beyond the 10-mile radius, according to the chart below.  

	10.0 – 10.9 miles
	$1.00 each way

	11.0 – 11.9 miles
	$2.00 each way

	12.0 – 12.9 miles
	$3.00 each way

	13.0 – 13.9 miles
	$4.00 each way

	14.0 – 14.9 miles
	$5.00 each way


Off-Hours Transportation
Transportation requested before or after the scheduled transportation hours is available based on driver availability and will be charged at the rate of $24 per hour. There is a minimum charge of $12 (30 minutes) for any trip not during the schedule time. If we do not have a driver available at your desired time, our concierge can assist in contacting a taxi service for you.  

Any pre-arranged transportation for Friday evenings or Saturdays requiring a fee must be paid prior to sundown on Friday in observance of the Sabbath. For your convenience, all pre-arranged personal transportation may be billed to your monthly statement.

Parking

A choice of parking is available for Summit residents. Enclosed garage parking spaces are available for residents who pay either an additional $10,000 (100% refundable) fee for your entire stay or a $75 per month rental fee. The monthly rental fees are subject to change at the discretion of the Sponsor. A thirty-day notice will be given. Non-designated free surface parking spaces are conveniently located in front of each apartment building. Spaces are also designated for pick-up or drop-off only. Please be respectful of your neighbors and not utilize this space as a parking spot.

Please do not park in the front loop or on pavement. Parking in the front loop may impede emergency vehicle access. If a parking spot is unavailable, please drive up to the front door and ask to have the valet park your car.

Valet Services

The Summit valet is available from 9:00 a.m. to 5:00 p.m. Monday through Friday for assistance with such tasks as help with your luggage or packages, parking or clearing your car of snow. Valet assistance is also available on weekends on an as-needed basis. Please call the concierge and describe the assistance you need. The employee assigned to valet duty will come and help as soon as possible. Since the availability of the valet may vary from day to day, the concierge will inform you of the estimated time it may take before the valet can assist you.  Advance notice for valet services when possible would be greatly appreciated.

Mailboxes

The mail center is located adjacent to the main entrance of the commons building. Each apartment has a mailbox for U.S. Postal Service deliveries and a mail “slot” for internal mail, such as memos, cards, and notices from management. If you have mail to be picked up by the U.S. mail carrier, there is a mail deposit box on the wall next to the individual mailboxes. If you have packages that are to be sent Federal Express, UPS, etc., they may be left at the front desk for pickup after you have established a method of payment and pickup time with the shipping company.

Café 

The café is located adjacent to the common areas on the way to Building One and is a place to sit and enjoy a casual breakfast or lunch in a bright and cheerful atmosphere. For your convenience, items purchased in the café may be charged to your monthly statement or you may pay cash.   

Beauty/Barber Salon

The beauty/barber salon is located where The Summit and Wolk Manor buildings connect. A professional beautician/manicurist is available in the salon. Hours are determined according to resident demand and charges for their services are posted in the salon area. 
Please note:  Beauty/barber salon services are not billable to your monthly statements.

Satellite TV and Telephone

Each apartment is provided, at no additional charge, with standard satellite television service. Anyone preferring cable television service as opposed to the provided satellite TV service may do so at their own expense by contacting the preferred cable company directly and arranging for installation and private billing. If you make these arrangements, please contact maintenance to disconnect your satellite cable line.
For your convenience, The Summit features an internal television station. Turn to channel 3 to review upcoming activities, daily menus and other important information. It is recommended that you view the internal television channel each morning, as announcements may vary daily.

Your apartment is also pre-wired for telephone service. You will need to arrange for both local and long distance phone service. The cost of telephone service is the resident’s responsibility. A live land line is needed in each apartment for the Personal Emergency Response System to operate. The Personal Emergency Response System is explained in detail on page 21.

DINING SERVICES

Dining at The Summit at Brighton

Realizing that pleasant and attractive meals add to the enjoyment of life, we have taken special care to make eating in all of our dining venues an enjoyable experience. All of our staff is courteous and professionally trained. If you have any suggestions, please feel free to communicate them to the Director of Dining Services. Of course, compliments are always welcome. We encourage you to change dining companions often as a way to develop new friendships. Menus are varied and have been designed to offer residents a choice of entrees. 
In order to provide resident choice, The Summit has both kosher and non-kosher kitchens and dining venues. The main dining room and the café are kosher dining venues. Meals in these venues are prepared under strict kosher guidelines and under rabbinic supervision, so please do not bring any of your own food to any of these dining areas.

The Terrace Grill, located in the commons building on the way to Wolk Manor, is the non-kosher dining venue. Menus in the Terrace Grill are different from menus in the main dining room. All menus are posted in advance on the in-house TV station and hard copies are located by the in-house mailboxes.
Breakfast and lunch are available in the Café; lunch and dinner are available in both the main dining room and the Terrace Grill. The following are the hours of operation for each dining venue:


Café (breakfast & lunch)



9:30 a.m. - 4:00 p.m.


Lunch (Main dining room & Terrace Grill)

12:00 p.m. - 2:00 p.m.



Dinner (Main dining room & Terrace Grill)
5:00 p.m. - 7:00 p.m.

Your monthly service fee includes fifteen (15) points per day for the purchase of food. These points are very flexible and can be used in the main kosher dining room, the non-kosher Terrace Grill, the café, and for food items in the store (up to a maximum of 25 points per month in the store). There are different point values for soup, salad, entrees, desserts, beverages, etc., just as there are varying prices when you go out to a restaurant. Complete meals (soup, salad, entrée, dessert, beverages) are also available for a total of 15 points in the main kosher dining room. All items in the non-kosher Terrace Grill are ala carte. You may use points for your guests’ meals if you choose.

Unused points from one month will not be carried over to the next month. If you exceed your allocated number of points for the month, you will be charged extra for each ala carte item (prices as listed) or complete meal (dinner $17.25).  

We ask that you make reservations for dinner every night for both dining venues. You can do this by dialing 341-2320 before 2 p.m. When bringing guests, we ask that you make reservations at least 24-hours in advance if possible so we can save a preferred table.  

It is recommended that residents and guests arrive at the dining room prior to 6:30 pm.  Residents and their guests are requested to dress appropriately for dinner. No sleeping/lounging or bathing attire is allowed in any of the common areas and residents and guests are encouraged to maintain a presentable appearance at all times. Formal dress is not necessary.

No tableware may be removed from the main dining room, Terrace Grill or the café.

Private Dining

The Summit has a private dining room to accommodate a gathering of between 8-12 people.  This room offers the opportunity to celebrate special times with family and friends. The Director of Dining Services will be pleased to arrange for catering from our kitchen at your request. You and your guests can either order directly off the menu of the day or, with advance notice and planning, a special menu can be arranged. The cost of a special meal will be predetermined by the Director of Dining Services and will be agreed to in writing in advance of the event. 

The charge for any special or additional services will be established at the time of the request and will be payable with the next month’s service fee payment. When you plan on using the private dining room, a reservation should be made at least seven days in advance. Please contact the concierge to make your reservation for the private dining room. To adhere to kosher laws, residents may not bring their own food to the private dining room.

Room Service

The dining services department is pleased to provide room service if you are unable to come to the dining rooms due to temporary illness or because you have chosen, for a “change of pace”, to dine privately in your apartment. This service will be provided at the following times:


      


When to Order

 When to Request Delivery

Lunch


9:00 am – 11:00 am  
  
      12:00 pm – 1:00 pm


Dinner

1:30 pm – 4:00 pm     
      5:00 pm – 6:00 pm       

Residents are requested to call the Café at 341-2320 at least one hour before they request their meal to be delivered. There is a $2.00 charge for room service. This charge and others is set forth in the schedule of charges and additional services on page 26.  

Guest Dining

We realize family and friends are a very important part of your life and we encourage you to invite them to share in the enjoyment of dining at The Summit. To assure that we put our best foot forward to serve you and your guests, the following policies apply to guest meals:

1. You must notify the Dining Room Manager that you will be having guests join you for a meal. Please call at least 24-hours in advance for your reservation. Please indicate the number in your party. This courtesy enables our wait staff to make your guests feel welcome and assists us in making proper table arrangements.
2. Residents are required to sign for all guest meals served. The charges as appropriate will appear on a future monthly service fee statement. The dining room cannot accept cash, checks, or credit cards.
3. Please be sure that your guests are aware of The Summit’s no tipping policy and dress code.
4. We ask that you accompany your guests to the dining room; however, we realize special circumstances may arise and in those cases:
· Please make the Dining Room Manager aware of the circumstances and give permission for guests to sign for meals.
· We ask that minors are always accompanied by an adult while in the main dining room.
5. When you have a reservation in the main dining room, we ask you to check in with the hostess. If you are hosting a table, please confirm with your guests ahead of time to see if they will be joining you. Please note that your party will be seated once everyone has arrived.

FACILITY SERVICES

Housekeeping & Linen Service

As part of your monthly service fee, weekly housekeeping services are included. We hope that these services will afford you more time to enjoy desirable activities. On a weekly basis, we will vacuum your apartment, clean the bathrooms and kitchen, and do general light housekeeping.  Each housekeeper has a routine schedule and will provide services close to the same time each week.  

The Summit housekeepers provide residents with weekly bed linen/towel laundry service.  Your linens, which you provide, will be taken off your bed the day of your weekly scheduled housekeeping visit and placed in your washer immediately. Your housekeeper will make your bed with a clean set of your sheets before leaving, and will fold the sheets/pillowcases from the dryer before the end of the shift.

Following is a list of routine weekly housekeeping and annual “thorough cleaning” items:

Weekly:
1. Take out the trash.
2. Strip the bed and wash the linen. Remake the bed with a second set of linen unless told otherwise. The washed set will either be set out or put in the linen closet.
3. Bathroom:

· Shower or tub; wipe down inside walls, bars, faucet, shower seat, door or curtain & door.

· Mirrors

· Toilet

· Sinks; counters and knobs

· Floor

· Dust furniture
4. Kitchen:

· Wipe down counters and stovetop

· clean sink 

· wash floor

· dust baseboards

5. Dust furniture

6. Vacuum carpets

Annually:
THOROUGH CLEANING (once per year)

· High Dust

· Vacuum wall vents

· Move furniture to vacuum

· Dust

· Turn mattress

· Clean inside of refrigerator (Resident must empty)

· Stove - remove burners and bibs and wipe out

· Pull out appliances, if needed

· Spot clean carpet

· Vacuum dryer vent (inside door)

· Dust Blinds

· Wipe baseboards

If you are unable to be in your apartment during your weekly or annual housekeeping, the housekeeper will leave a note to inform you that your cleaning was completed. In order to keep our housekeeping department running efficiently, we ask that if you wish to be present for your apartment cleaning that you make arrangements to be home during your scheduled cleaning time.

From time to time, residents may have housekeeping needs different than the weekly scheduled housekeeping services or in addition to what is included in the monthly service fee. Should you need additional cleaning services, please contact the Facility Services Manager at 341-2326. Charges for these additional housekeeping services will be based upon established rates.

Finally, when you need assistance in cleaning up a spill in your apartment, please call the front desk for immediate attention.

Holiday Cleaning

The Summit at Brighton housekeeping staff will not be working during the government holidays. There are six fixed holidays that this will be based on; New Year’s day, Memorial Day, Independence Day, Labor Day, Thanksgiving and Christmas day. The Facility Services Manager will contact the residents affected one week prior to the holiday and reschedule their cleaning day to an alternate day and time. It will be up to the resident to agree or the cleaning will be canceled for the week.
Laundry/Dry Cleaning

Personal washers and dryers are conveniently located in each apartment. Housekeepers will launder your flat linens from your bed during your scheduled housekeeping time. Personal laundry service (wash and fold) is available for an extra charge and may be arranged through the Facility Services Manager. Likewise, commercial laundry and dry cleaning services may be utilized at your own expense. Information on pickup and delivery is available through the concierge, 341-2300.

Maintenance

The Facility Services Department is responsible for the upkeep of all Summit property and equipment (i.e. dishwashers, refrigerators, etc.). If you experience a problem with any of the provided equipment, please contact the concierge desk to have a maintenance work order submitted. If your request involves repairs on personal belongings or requires a special assignment (i.e. hanging pictures, moving furniture, etc.), we will attempt to address your need promptly. A list of special services available and their respective charges may be found in the schedule of charges and additional services.

Trash and Recycling

Trash and recycling bins are conveniently located on each floor in the trash room. All unrecyclable trash must be properly bagged in plastic and tied securely before being deposited in the trash bins.  

All recyclables (plastic, glass, aluminum, tin, corrugated cardboard, and newspapers) should be deposited in the appropriate recycling bin.  

Please call the concierge to arrange the disposal or recycle of items that are too large for the trash room bins. If you have any questions on the trash/recycling system, please contact the Facility Services Manager at 341-2326.
FITNESS CENTER
General Description

The Kravetz Fitness Center is a state-of-the-art fitness center located on the west side of the commons building. It is accessed from inside, through a connecting corridor between the café and Building One. The Center includes a swimming pool, fitness equipment room, hydro spa, and men’s and women’s locker rooms and showers. Outside the Center is a delightful terrace and a putting green.

Lap Pool & Hydro Spa

A beautiful heated lap pool and hydro spa is the focal point at the Kravetz Fitness Center.  The in-ground pool is nearly 40-feet long and 15-feet wide. Its depth ranges from 3½ to 4½ feet, which is perfect for the various water exercise programs offered throughout the week.  The pool and spa are open at scheduled times seven days a week. A lifeguard is on duty at all times when the pool is open.

If you would like to use the pool for a private party, this can be arranged for a nominal fee by contacting the Executive Director at least one week in advance so the pool area can be reserved and a lifeguard can be scheduled. Please see page 28.

Fitness Equipment

The fitness center is furnished with equipment for cardiovascular conditioning and strength training. A personal trainer is available at no additional charge and can be scheduled through the concierge. The fitness center is open for resident use at all times. We strongly recommend that you consult your physician before starting any exercise program.
Health Resource Center
A Health Resource Center is located in Building Two in apartment #2113. Residents may get their blood pressure checked, monitor their weight, arrange for companion services, or make appointments with visiting medical professionals, such as a podiatrist, audiologist, phlebotomist, or medical equipment professional. Please contact the Executive Director to set up these appointments.
Locker Rooms and Showers

Separate changing facilities for men and women are available in the fitness center. The lockers are not permanently assigned, so you will need to bring your own lock to secure your personal belongings when you are using the facilities. Please do not leave your lock on a locker when you are finished using the fitness center. Towels are provided each day at the pool desk.

Putting Green

Just outside the pool building is a covered terrace furnished with lounge chairs for your comfort and relaxation, and a putting green for you and your guests to master your putting skills. Loaner putters and golf balls are available in the fitness center.

STAFF/RESIDENT RELATIONS

Staff Relations/Tipping Policy

The Summit has a “no tipping” policy and does not permit employees to receive individual gratuities in the form of gifts or money. The best tip for excellent service is a smile and a compliment.

Please communicate any employee-related concerns to that employee’s department manager or to the Executive Director rather than to the employee. Your feedback will help us keep our service at the level you expect. Of course, please feel free to extend compliments to the employee for appreciated services. The Summit managers always encourage written compliments about individual employees. This feedback is important to us and obviously to the individual employee.

Employee Holiday Gift Fund

The Summit at Brighton Resident Council has established a holiday gift fund for employees, to which voluntary contributions are made by residents once a year. The proceeds from this fund are distributed to eligible employees at the end of the calendar year. If you have any questions, please contact the Resident Council President.

Resident Council

The mission of the Resident Council is to promote and enhance the well-being of the residents of The Summit at Brighton by acting as a sounding board and a conduit for the residents to and from The Summit management and the “Sponsor.” The areas of interest include financial considerations and such resident services as maintenance, transportation, dining services, security, social activities, and do not exclude any other matter which may be of concern to the residents.

Although the Resident Council may express opinions or recommendations on behalf of the residents regarding The Summit management’s actions or policies, the existence of the Resident Council does not substitute for individual contact with The Summit’s management or “Sponsor” by any resident or a resident’s representative.

We encourage resident involvement, which we believe ensures the success of the community.  For further information contact the Executive Director.

Resident Telephone Directory

A Summit telephone directory is provided for your convenience listing residents and their phone numbers. Unless otherwise instructed, we will assume we have your permission to print your name and telephone number in this directory. This directory is updated monthly and distributed to each apartment holder. Please notify the concierge of any changes in order to safeguard privacy. We will not give out resident phone numbers to anyone outside The Summit. If someone requests your phone number, we will take his/her name and number and contact you with this information.

Noise Ordinance

To prevent excessive, unnecessary or unusually loud noise in order to preserve, protect and promote the public health, and peace and quiet of The Summit at Brighton for its residents, management has a noise ordinance.

No noise shall be such that the sound caused by and/or emanating from said use can be heard between the hours of 10:00 PM and 7:00 AM the following day inside any residence, regardless of whether the windows of such residence are open, or at any other time if the noise is unnecessary or unreasonable under the circumstances.

In the cases of unreasonable noise, the resident should contact the Executive Director and inform them of the situation. If neither is on the premises, the concierge or security staff should be notified.

It is the responsibility of staff to investigate the complaint and amend the situation. If any resident involved in the complaint does not find the amendment acceptable, a grievance should be pursued.

Exemptions:  This shall not apply to the operation of radio, bell, horn, siren, apparatus or device by ANY EMERGENCY SERVICE.

Solicitations

To maintain the proper environment at The Summit, written solicitations of any type (i.e. posted or distributed) are not allowed without permission from the Executive Director. No solicitation, charitable or otherwise, is allowed on the property without the same permission.

Smoking Policy

Effective October 1, 2003, The Summit at Brighton is a smoke-free environment. This includes all common areas and resident apartments. The ONLY exception is for residents living at The Summit at Brighton prior to October 1, 2003.   

Conflict Resolution Policy

It is our experience that residents and staff, working together in good spirit, are generally able to resolve issues successfully and easily. Should there be an instance in which a problem is not resolved satisfactorily, you are invited to ask assistance from the Executive Director. The Resident Council may also serve as a forum for the discussion and resolution of issues. Should satisfactory resolution not be achieved, you, and your representative if you so choose, may request a meeting with the Vice President of Housing. Should this not conclude the matter, you may request a meeting with the President and CEO of Jewish Senior Life. You may present any information concerning the issue at that time and the President/CEO will consult with appropriate staff, and seek other input as necessary, before issuing a decision.

Should this matter not be resolved at this point, you may request that the Jewish Senior Life board of directors review the matter. The board, or its designees, will review all relevant information, including any presented by you, and decide whether to direct the Executive Director to reconsider the issue. The board’s determination will be final.

Resident Abuse Policy

The Summit at Brighton is committed to maintaining the safety of its residents and will promptly and thoroughly investigate all reports of resident abuse or mistreatment committed by staff, visitors and other residents.
All alleged incidents of abuse or mistreatment should be reported to the Executive Director for investigation. During an investigation of alleged abuse or mistreatment, The Summit at Brighton will follow additional measures to ensure resident safety and privacy is maintained.

Pet Policy

The Summit at Brighton has a no pet policy in place for residents moving in after 1/1/04.  The one exception for pets allowed after that date is as follows:

· Under the American Disability Act (ADA), it states that a “tenant” is allowed to have Comfort Animals under federal law.

· Therefore, if you wish to pursue bringing an animal to your residence at The Summit at Brighton, verification from your primary care physician is needed that indicates that the resident should be allowed to have this animal as a comfort animal under federal law.

· Please address this letter to Jackie Stone, Sr. VP Housing Services, at 2000 Summit Circle Drive, Rochester, NY 14618. You may also fax it to (585) 341-2391.

Should approval be received from your primary care physician, the following rules apply:

1. Pets will be kept in the resident’s apartment at all times except when they are taken outside the community. At that time they must be leashed. At no time are pets allowed in the common areas. There will be a designated walking area for pets in front of each apartment building.

2. It is the pet owner’s responsibility to keep the animal fed, clean and groomed. All pets must be housebroken and it is the pet owner’s responsibility to properly dispose of all pet waste. Employees are not allowed to attend to pets’ needs.

3. Pet owners must have their animal examined annually to insure that they are free from disease and have had the appropriate shots. Proof of vaccination, licensing as required by the Town of Brighton must be furnished to the Executive Director and kept in the resident’s file.

4. Should pets damage or destroy property belonging to The Summit at Brighton, or the property of another resident, the pet owner shall be liable for the cleaning, repairing or replacement.

5. Should a resident become unable to properly care for his/her pet or not comply with the pet policy or if the pet becomes a nuisance to the community, the resident or representative of resident will be required to find other placement for their pet. The Executive Director will make this determination of acceptability.

GUESTS

Overnight Guests

Residents are encouraged to invite friends or relatives to visit.  For security purposes, please notify the concierge when you are having guests, and have them check in at the front desk when they arrive.  Please inform your guests of our “no tipping” policy.

A number of rollaway beds are available for your guests to use in your apartment.  These are reserved on a first come, first served basis by calling the concierge.

Please refer to the section on dining services for the guest dining policy (p. 9).
Guest Rooms

The Summit has two furnished guest rooms, which are available for use by your guests on a short term and first come, first served basis. Reservations should be made with the concierge. Payment for the guest room can be made by your guest via check or cash or, by your request, added to your monthly service bill. Children are permitted in the guest room only when accompanied by an adult. Check-in time is 3:00 pm and Check-out time is 12:00 pm. If you are aware of an early check-in or late check-out request, please notify the concierge prior to the arrival.

During their stay, your guests will have access to the dining rooms and any other areas of the building. Residents shall be responsible for all charges incurred by their guests, which will appear on your monthly statement.

Guests’ Children 

Children under the age of 18 must be accompanied by an adult in all recreational areas including the game room, pool, putting green, tennis court, Kravetz Fitness Center, library and using the computers.

SECURITY/LIABILITY
Security Services

All entrances to The Summit are equipped with closed-circuit security cameras, locked interior doors, and house phones in each vestibule. No one may enter either apartment building unless he or she has a key or he or she uses the house phone to dial the concierge desk.  

For your protection, we ask you to direct all your visitors to enter through the main entrance of the commons building. The concierge staff will be happy to call you and tell you when your guest has arrived. You may instruct the concierge to direct your guest to your apartment, or you may come to the commons building to greet the visitor.

At no time are delivery personnel allowed to walk through the premises, unless authorized by the management at your request. Packages may be left for you at the concierge desk, and will be delivered to your apartment by the valet.

Our concierge desk is staffed 24-hours a day, 7-days a week. Throughout the evening and nighttime hours, this staff member makes routine walking rounds inside the community. The campus security department also makes routine rounds of the building exteriors and parking lots. We will take all reasonable precautions to maintain the safety of each resident.  

Keys

When a new resident moves to The Summit he or she is provided with the following keys:  two outside door keys, two apartment keys, one mailbox key and one storage room key. If any keys are lost, please report this to the concierge. The facility services staff will replace lost keys at the resident’s expense ($2.00 per key).

For your safety and that of all residents, we ask that you not duplicate Summit keys. If you wish to give a set of keys to a relative or friend, we ask that you inform the concierge. We will need to know who has keys, their address and telephone number.

Safe Deposit Boxes

Even though The Summit provides overall security measures, we cannot assume responsibility for your valuables. You may want to rent a safe deposit box at a local bank for this purpose.

Insurance

Summit staff will make every attempt to provide a secure and safe environment for you. However, residents are required to maintain insurance on their personal belongings and automobile, as outlined in your residency agreement. Please be advised that our property and liability insurance does not cover the loss of your personal belongings. As per the residency agreement, residents are required to carry “tenant insurance” covering resident’s personal belongings, and liability insurance in the amount of at least $500,000 combined single limit.  Proof of such coverage shall be provided to The Summit prior to residents occupancy of their apartments, and annually thereafter.  

We also suggest that you prepare a detailed inventory of your furniture and personal belongings when you move to The Summit. The inventory, which should be updated as you add new items or dispose of existing items, can be kept in your personal file in The Summit office. This inventory assists your insurance company should there ever be a need for a claim. Photographing your inventory and personal belongings is strongly recommended.

Liability

Although The Summit is designed and operated with safety in mind, all persons who visit the community or use any equipment do so at their own risk. If a person falls and/or is injured while on the premises, an incident report must be completed immediately. Forms are available from the concierge.

Wills

It is desirable that all residents safeguard the disposition of their apartment belongings according to their wishes.  It is strongly suggested that an attorney be utilized in drawing up a will.  A copy of the will should be in the resident’s possession or left with the attorney.  The original should be safeguarded in a safety deposit box or other secure location.

EMERGENCIES

Personal Emergency Response System

Each Summit apartment is equipped with a telephone with a built-in, two-way voice emergency response system. This is the same telephone you use for your regular calling. Each resident is also furnished with a personal emergency alert button, which when pressed, notifies staff at the concierge desk that “assistance is needed”. The alert button can be worn as a pendant or on the wrist. Please see the Executive Director if you wish to switch from a pendant to a wristband or vice-versa.
By pressing the alert button on the pendant/wristband or the red emergency button on the phone, one of two things will happen: the staff at the concierge desk will talk directly with the resident over the speaker/receiver built into the emergency telephone in the apartment, or based on the nature of the conversation with the resident, a member of the staff may be dispatched to the apartment to assist. If the staff is away from the concierge desk momentarily, the staff member will still be alerted to the emergency communication through his/her personal pager. The pager will indicate the apartment number from which the call is coming.  This staff member will go directly to the apartment.

If the concierge gets no response from the resident over the speaker, he/she will assume an emergency and will come directly to your apartment.

If you have any questions on this emergency system, please contact the Executive Director.
Fire Safety Plan/Procedures

Please remember all emergency exits on all floors are clearly marked with red and white signs.  When exiting during an emergency, follow the signs and leave the building through an emergency exit door. Should there be a fire, UNDER NO CIRCUMSTANCES should anyone get into an elevator to exit. ALWAYS USE THE STAIRWAYS.  If there is a fire (or smoke) in your immediate area and you are unable to use the stairs, a Summit representative will escort you to a safe area behind fire protected compartment doors until the fire department arrives to help evacuate you from the building.

Should you have a fire in your apartment:

1. First, alert the concierge desk by activating the personal emergency response system (press the button on your pendant/wristband). This will happen automatically through the ceiling-mounted smoke detectors if you are out of your apartment.

2. If you are unable to douse the fire quickly, leave your apartment immediately. Each apartment is equipped with sprinklers.

3. When leaving, close the door behind you.

4. Go to the hallway and pull the nearest fire alarm box to alert other residents and staff.

5. Go directly to the commons area via the stairs.  

Remember the sprinklers in your apartment are heat activated and will go off automatically.  DO NOT go back into your apartment under any circumstances.

Should the fire alarm sound indicating a fire within the building:

1. Check the front door of your apartment for heat by touching the door. If it is hot, DO NOT open the door.
2. If the door is hot, stay in your apartment, place wet towels at the base of the door and await instructions.  
3. If the door is not hot, and no fire is visible in the hallway, assume the alarm is serious and stay in your apartment for further instructions from staff members or fire personnel.
4. REMAIN CALM.
5. Please do not call the concierge desk if there is no visible sign of fire or smoke in your apartment or hallway.

We conduct periodic fire drills at both The Summit and Wolk Manor. We also conduct periodic evacuation drills at The Summit and at Wolk Manor. We appreciate your cooperation during the drills. Remember, your safety is our number one priority.

APARTMENT MOVES/TRANSFERS

Moving In

Move-ins are typically scheduled Monday through Friday, between the hours of 8:00 a.m. and 3:30 p.m. All moves are to be scheduled with the Facilities Services department so elevators can be reserved and staff assigned to accommodate your needs.

Prior to the move, we will show residents the entrance to be used and the elevator designated for the residents’ use. We will also provide a diagram for your mover. The resident or a designated representative must be present to supervise the move-in process and the placement of belongings. A staff member will be checking on the move periodically to ensure it is proceeding smoothly. Staff will be available at any time during the move to address questions that may exist.

You will typically receive your apartment and mailbox key on move-in day. You will also be given access to your storage locker at this time. Remember to bring a padlock for this locker. If you would like access to your apartment before your move-in day and your apartment can be made available to you, your entrance fee must be paid in advance. If early access is desired, please alert the Marketing Department. Every effort will be made to accommodate you.

After you have unpacked, our staff will be pleased to assist you with the hanging of pictures and the mounting of small items. To arrange this simply call the concierge desk and schedule a work request. Fees for these additional services are included on the additional charge list at the back of this book (p. 27). Staff will be available to remove all packing boxes and materials from your apartment for disposal. All new residents are extended 2 hours of staff assistance time at no additional charge within the first 30 days of your arrival.

Transfers

Apartment changes are often costly and demanding of time and staff resources and are therefore, not encouraged. However, should you have a change of circumstance, please feel free to discuss this with the Executive Director.

If, at your own request, you move from a less costly to a more costly apartment home, the resident will be responsible for paying the additional entrance fee amount and monthly service fee. If the move is to a less expensive apartment home, the difference in the monthly service fee will be reflected in the next month’s statement. A refund of the difference between your current entrance fee and the one for your new apartment will be returned to you as soon as your old apartment is resold or after one year, whichever occurs first. In either case, the resident will be responsible for the cost of moving and preparing the original apartment home for resale, above and beyond normal wear and tear.

Residents desiring to transfer apartments are responsible for following the same procedures as a move-out.

Moving Out

Move-outs are scheduled in the same way as move-ins. Please contact the Facilities Services Department to schedule elevators and to enable staff to assist.

The residency agreement requires any resident to send a written move-out notice to the Executive Director. Residents are responsible for paying for 30 additional days after the written notice is received.

Residents’ monthly fees will be billed on a pro-rated, per diem basis if more than 30-days notice is given and the date of move-out is other than the last day of the month. For example, if 40 days notice is given on April 1, you will be billed for April and 10 days in May. Please note that monthly fees will be continued until all belongings have been removed from the apartment and the apartment has been restored to its original condition.

Upon move out, an inspection of the apartment will be completed and if any refurbishing over and above normal wear and tear is necessary, the cost of this work shall be deducted from the refundable entrance fee amount. Residents will receive refunds on their entrance deposit less any applicable fees according to the Residency Agreement.

Apartment Renovations

If you wish to make any renovations to your apartment before or after moving in, a request in writing must be made to the Executive Director. The written approval will become a part of your residency agreement. Upon approval, you will be asked to complete an apartment renovation form, which is available from the Marketing Department. Any improvements which are attached to the structure or building will become the property of The Summit, and must be completed by an authorized contractor.  

Upon move out:
1. Residents will agree to return the apartment to its original state at residents’ cost for re-rental if person moving in does not want the renovation.

2. All renovations will be made by contractors approved by The Summit.  

3. All contractors approved will have appropriate licensure and insurance.

4. If necessary, building permits will be obtained and paid for by the resident.

5. If the Personal Emergency Response pendant/wristband is not returned at the time of move out, there is a $90 replacement charge. If the Personal Emergency Response phone is removed at the time of move-out, there is a $300.00 charge for replacement.  

RELIGIOUS observances
Kosher Foods

Since The Summit at Brighton is under Jewish sponsorship, Jewish traditions are observed:

1. In the kosher kitchen and dining room:

a. Kosher food and food preparation techniques will not permit pork and shellfish products. In addition, dairy and meat based foods may not be served at the same meal.
b. Food may not be cooked over a flame or direct heat from sunset on Friday until sunset on Saturday.

2. No cash will be exchanged for services provided on the Sabbath.  

Shiva Policy

1. Shiva will be observed at The Summit at Brighton or Wolk Manor for residents or their immediate family on request. Requests must be directed to either the Executive Director or Director of Resident Services. Management will determine location.

2. Whenever possible, the Shiva will not be scheduled at a time or place to conflict with resident activities.

3. The Summit at Brighton or Wolk Manor will provide coffee, cookies and other basic items. All other items will be billed to the requesting party.

4. A post-funeral family meal is available on request and will be billed to the requesting party.  

5. Post-funeral, The Summit at Brighton or Wolk Manor will have a basin of water and towels placed in the vestibule at the entrance to the appropriate building.

6. Observance of Shiva will be limited to one day in common areas of the buildings.  Additional days may be observed within individual’s apartments.  No food service for these additional days is available.

7. Providing space for a Shiva is a courtesy and management may choose not to extend this courtesy if circumstances dictate.

8. All menus for these circumstances have been prepared and are made available to the requesting party. Any modifications to the menus must be approved by either the Director of Dining Services.
SCHEDULE OF ADDITIONAL SERVICES AND CHARGES

The monthly service fees cover the routine services described in your residency agreement. There are, from time to time, additional services that residents may choose at an additional charge. The following is a description of these additional services and the charges:

Dining Services
As mentioned in section IV of this handbook, The Summit dining services prepare three meals per day. Resident meal purchases are tracked by a computerized ordering system and a monthly statement of all your points is produced at the end of the month. In addition to your own meals, records are also kept of the meals of guests you have hosted during a month.  

At the end of the month, all resident dining points used are totaled. If the number of points you have used is greater than 15 points per day times the number of days in the month, you will be charged accordingly.  

If a special event for guests is planned by a resident which requires a server to be assigned to this group, the resident will be charged a service charge equal to $10.00 per hour per server.  This event could be held in any dining location of The Summit.

If a special event involves menu design and preparation of food not offered on the daily menu of the day of the event, a separate catering charge for this event would be developed by the Director of Dining Services and approved by the resident hosting the event. This charge is based on all the costs incurred by The Summit to make this event memorable for the resident and their guests. The charge will, of course, vary from event to event based on what is planned.

If room service is requested for either lunch or dinner, the amount of $2.00 per person will be charged.  

Maintenance Services

The Summit staff will assure that all apartments and common spaces are well maintained and The Summit-supplied appliances and equipment are in good working order at no additional cost to residents. There may, however, be times when residents may want additional non-scheduled work done in their apartment that the maintenance staff is capable of doing.  

Please have the concierge fill out a work order request. The Facilities Service Supervisor will review the work and the charge based on time and materials. The charge for maintenance staff time will be $22 per hour billed in 15-minute increments, per each maintenance mechanic. The minimum charge for maintenance will be $5.00.

Because of the time involved in moving, we have an arrangement with K & D Movers. As a policy, we do not move resident belongings from one apartment to another or from The Summit to Wolk Manor or the Jewish Home of Rochester. However, certain situations would require that our staff complete all or part of a move. In these situations, maintenance charges would equal $22.00 per hour, per person. For example, if three maintenance employees are needed, the cost would be $66.00 per hour.

Housekeeping Services

The Housekeeping staff will provide routine housecleaning services each week in your apartment. In addition, twice a year the housekeeping and maintenance staff will perform a variety of “heavier” seasonal cleaning services, which will be scheduled with you. examples include cleaning your appliances, washing windows and shampooing carpets (if needed). If you desire additional housekeeping time for cleaning or laundry assistance, please contact the Concierge to complete a work order request. The charge for additional housekeeping staff time is $15 per hour billed in 15-minute increments. The minimum charge for additional housekeeping services will be $3.00.

Transportation Services

The Summit at Brighton provides transportation service in a 10-mile radius of the Summit at Brighton. If your appointment or event is outside this radius, see the chart below for additional charges. 

	10.0 – 10.9 miles
	$1.00 each way

	11.0 – 11.9 miles
	$2.00 each way

	12.0 – 12.9 miles
	$3.00 each way

	13.0 – 13.9 miles
	$4.00 each way

	14.0 – 14.9 miles
	$5.00 each way


If your transportation needs are not during the daily scheduled hours, you have the option to request to purchase a private driver at the rate of $24 per hour. If we do not have a driver available at your desired time, our concierge can assist in contacting a taxi service for you. The Summit provides routine local transportation services throughout the day, seven days per week.  
Guest Rooms

The Summit offers two guest rooms available for your guests’ use on a reservation basis. The charge is $90.00 per night. We also have two furnished guest apartments that can be reserved at $100 per night.
Beauty/Barber Shop

The Summit has a beauty/barber shop and the charges for the services will be posted in the shop.  Services will be paid directly to the beautician.

Swimming Pool Reservation

The pool may be reserved for parties during off hours by contacting the Executive Director.  The charge for reserving the pool with a lifeguard will be $50.00.

This handbook has been prepared to aid residents in adjusting to a new life at The Summit at Brighton. We hope you find it helpful.
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